Integrated Voice Response Services

Admin has contracted with qualified vendors to provide efficient, cost-effective services. Agencies
should contact the vendor directly to purchase available services. Agencies should also contact the
vendor directly for any service or billing issues. Admin manages the vendor contract and will assist
agencies if there is a contract-related issue with the vendor.

Admin awarded State Term Contracts to the vendors listed below for Integrated Voice Response
(IVR) services.

Vendor Information

Contract No.: 4400010628 Contract No.: 4400010627 Contract No.: 4400010626

Contact: Martie Willaby

Contact: Beth Shull Contac't: Stacy Roland Phone: 803-726-8170
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Contact: Jason Eckenstein Contact: Sherri Jones Contact: Lynn Fralick
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Jason.Eckenstein@att.c Eman:smjon(rar;c,@nwmt.co Lynn.Fralick@spiritcom.co
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Service Rates

Service Spirit

Professional Services

Charge Per Hour $210.60 $118.80 $178.20



